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Program Overview

SMALL BUSINESS RATE RELIEF REBATE

Developed Program Guidelines

Built Online Application Portal
CWLP.com/rebate

Applications Opened December 17
Added To Bill Assistance Page from CWLP.com
CWLP Energy Services Administering



Program Overview

SMALL BUSINESS RATE RELIEF REBATE

S1M allocation from Environmental and
Regulatory Initiative and Rebate Fund (ERIRF)

Rebates August & September 2020 Electric
Charges Up to $3,000 for Electric Customers

Small Businesses w peak under 100 kW
Restaurants & Bars
Veteran’s Association Commercial Kitchens

b Ly ) 111
s, LT -
Wﬁ H ) N
TR Tk 4

L v
J Pl

llllll

’’’’’
““““



Program Eligibility

SMALL BUSINESS RATE RELIEF REBATE

Demonstrate Economic Hardship

Small Businesses limited to 100kW
excluding kW limit for Bars & Restaurants

Located in Springfield corporate limits
No limit for number of employees

No disqualification for receiving other COVID-19
financial assistance



CWLP
Energy Services Office

Smart Solutions Workshops
Money-Back Home Energy Audits
mySolar & Renewable Choice
Rebates

Save Energy-Save Water @ CWLP.com
789-2070
nrgxprts@cwlp.com



Program Outreach

SMALL BUSINESS RATE RELIEF REBATE

News Release & Social Media Advertising

myCWLP online account holder mailbox notification
OPED Email Blast, last round applicants

Liquor License Email Blast

City’s Friday Neighborhood Email Blast

Springfield Chamber of Commerce Email Blast

New:
Added a Memo Line to all January bills to go to website
CWLP Customer Service Regular & Targeted Referrals
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CWLP.com/Rebate Application Inputs
CWLP Account Numbers

V
Customer # - AccounN

12345678 - 12345678 1:345 v-\\'\' ST

e Read Bill
"** Date Code

CWLP
SMALL
BUSINESS

RATE RELIEF Number of employees in February 2020 and
number of employees currently

Electric 00105700 46 01/23
Electric KWD 00105700 46 01/23
Water 4" 99174763 10 01/23
Fire Protection 0123 30

Financial information or documents showing
revenue and expenses for April to September
2019

Financial information or documents showing
revenue and expenses for April to September
2020
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CWLP.com/Rebate

Application Help
Online Tutorial
789-2070 ext. O

nrgxprts@cwlp.com

Next, answer yes or no if your business is located within the City
Corporate Limits, which is a requirement of this program.

If you dioinot know if Business is located in corporate limits, simply click on this %
green box and enter its street address to view if within the blue boundary of
the map or not.

» Locate your CWLP Customer & Account Numbers;
and Rate Class

» Rate Classes 40, 42, 44 & 46 Eligible
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» Some Financial Documentation must be uploaded
in pdf format.
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Applications In Process

CWLP Electric Accounts in Review $158,000

91 Customer Applications
* 60 Restaurant/Bar

e 15 Service/Other

* 8 Retail

* 8 Health & Fitness

M Restaurant/Bar
Service/Other
Retail

™ Health & Fithess




Bill Assistance & Rebates

Click to Bill Assistance from cwlp.com

Resources for Residential &
Commercial Customers

CWLP Bill Assistance & Rebates

See what we are doing to support our customers facing financial hardships for
disconnects and payment options.

Leam More
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Project RELIEF Expanded

Residential Rate Relief For Low Income Customers

* $300,000 additional funding from ERIRF
e Up to S500 per account L

* Customers that received Project RELIEF ) rojc¢ Cl

assistance ‘19-20 ARE eligible to again apply RELIEE
this year.

dministered by Fifth Street Renaissance
tep is to call 217.789.2414 for pre-

qualifications
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