


Program Overview
S M A L L  B U S I N E S S  R AT E  R E L I E F  R E B AT E  

• Developed Program Guidelines

• Built Online Application Portal

• CWLP.com/rebate

• Applications Opened December 17

• Added To Bill Assistance Page from CWLP.com

• CWLP Energy Services Administering
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Program Overview
S M A L L  B U S I N E S S  R AT E  R E L I E F  R E B AT E  

• $1M allocation from Environmental and 
Regulatory Initiative and Rebate Fund (ERIRF) 

• Rebates August & September 2020 Electric 
Charges Up to $3,000 for Electric Customers

Small Businesses w peak under 100 kW

Restaurants & Bars

Veteran’s Association Commercial Kitchens
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Program Eligibility
S M A L L  B U S I N E S S  R AT E  R E L I E F  R E B AT E  

• Demonstrate Economic Hardship

• Small Businesses limited to 100kW
• excluding kW limit for Bars & Restaurants

• Located in Springfield corporate limits

• No limit for number of employees

• No disqualification for receiving other COVID-19 
financial  assistance
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CWLP
Energy Services Office 
Smart Solutions Workshops
Money-Back Home Energy Audits
mySolar & Renewable Choice
Rebates

Save Energy-Save Water @CWLP.com
789-2070
nrgxprts@cwlp.com



Program Outreach
S M A L L  B U S I N E S S  R AT E  R E L I E F  R E B AT E  

• News Release & Social Media Advertising

• myCWLP online account holder mailbox notification

• OPED Email Blast, last round applicants

• Liquor License Email Blast

• City’s Friday Neighborhood Email Blast

• Springfield Chamber of Commerce Email Blast

• New: 
• Added a Memo Line to all January bills to go to website
• CWLP Customer Service Regular & Targeted Referrals
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CWLP.com/Rebate Application Inputs
• CWLP Account Numbers

• Number of employees in February 2020 and 
number of employees currently

• Financial information or documents showing 
revenue and expenses for April to September 
2019

• Financial information or documents showing 
revenue and expenses for April to September 
2020
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CWLP.com/Rebate

Application Help

• Online Tutorial

• 789-2070 ext. 0

• nrgxprts@cwlp.com



Applications In Process
C W L P  E l e c t r i c  A c c o u n t s  i n  R e v i e w  $ 1 5 8 , 0 0 0

91 Customer Applications 

• 60 Restaurant/Bar 

• 15 Service/Other

• 8 Retail

• 8 Health & Fitness
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Bill Assistance & Rebates
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Resources for Residential & 
Commercial Customers

C l i c k  t o  B i l l  A s s i s t a n c e  f r o m  c w l p . c o m



Project RELIEF Expanded
R e s i d e n t i a l  R a t e  R e l i e f  F o r  L o w  I n c o m e  C u s t o m e r s
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• $300,000 additional funding from ERIRF
• Up to $500 per account
• Customers that received Project RELIEF 

assistance ‘19-’20 ARE eligible to again apply 
this year.

• Administered by Fifth Street Renaissance
• First step is to call 217.789.2414 for pre-

qualifications



Questions


